RENAULT EURODRIVE ORDER FORM FOR TAX FREE
Ventes Spéciales Exportation SALE WITH BUY-BACK AGREEMENT

SURNAME Name(s)

Nationality

Maiden name Profession

Address outside of
metropolitan France

N° Street Region Country

Address during stay TOURING
in France

DDMMYY Region Country

Date of birth

Number Issued on Issued at
Passport/
Identity Card

6 MONTHTT [ . | In France :
Registration SPECIALTT [ Abroad :

Model / Version Date of Tarif Currency
VEHICLE DURATION

DELIVERY Date Reference Name | Quantity Unit price | Total price

Vehicle

Flight n°® Arrival time

Accessories

Insurance for
personal belongings

RETURN TOTAL PAYABLE

(*) Except door-to-door sales regulated by the law of 22 December 1972 modified. RECEIPT OF DEPOSIT (*) : Mr/ Ms
The sales contract or service delivery contract is cancelled as of right, without indemnity 1 acting on behalf of the company designated below,
- if the lender has not informed the vendor of the granting of credit, within a period of has received from the customer

7 days as stipulated in article 7. a deposit of (in figures)
- if the borrower, within the period allowed him, has exercised his right to withdraw.

Currency

In both of these cases, the vendor of the service provider, must, on demand, reimburse (in words)
all sums that the buyer had paid in advance off the price.

Counting from the eighth day after the demand for reimbursement, the amount involved
attracts interest increased by half the legal rate.

The contract is not cancelled if, before the expiry of the seven day period mentioned
above, the purchaser pays in cash.

The deposit must be paid in the same currency as the balance
Retailer’s signature Customer’s signature

CREDIT CARD INFORMATION (mandatory) The customer authorizes RENAULT to debit his / her account, should
the non payment of additional fees not covered by the contract, occur.

Credit card number Expiration date

Customer’s signature

Numéro de contréle CB :

Type of Credit Card: ‘ I_I

THE VEHICLE IS PURCHASED BY THE CUSTOMER]_]in cash [_]On credit | have read and agree to the General Conditions of sales and
conditions of insurance/assistance.

Prior offer signed on - with
The purchasing customer hereby states that he places an order for the new vehicle described above and is
fully aware of the general conditions of sale shown on the front. RENAULT (DVSE) retains ownership of the
vehicle, subject of the present order, until payment has been made in full, in accordance with Law n° 80.335
of 12 May 1980. Risks relating to the vehicle are transferred to the customer from the point of delivery.

At , Date

Retailer’s signature / Stamp
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R.C.S. Nanterre B 780 129 987 Siret : 780 129 987 03963 - APE 501 Z Blue copy :
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GENERAL CONDITIONS OF SALE

Applicable to sales of vehicles effected under temporary exemption from tax

This present document relates to the supply of new RENAULT vehicles
(Department of Special Export Sales) to customers who have the right to benefit
from a tax-free regime under Temporary Transit Registration.

1 - FORMATION OF CONTRACT

1.1 - Cash sales or sales under a finance agreement outside the scope of
French Law No 78.22 of 10 January 1978.

The contract comes into force the moment the order is signed and a deposit
has been paid.

The customer (or finance body) must pay, in any payment form accepted by
RENAULT (cheque, bill of exchange accepted and domiciliated), the balance of
the price when the vehicle is delivered and before registration formalities have
been completed by the said finance body should the customer have requested
it so to do.

1.2 - Finance agreement coming within the scope of French law No 78.22
of 10 January 1978.

Where a vehicle under the present contract is sold or delivered with the assistance
of a finance body, the method of financing (credit sale or hire agreement with
Purchase Option) must in all cases be indicated on the contract.

The contract comes into force as soon as the prior offer of finance has been
accepted by the customer and after the payment of a deposit which must not be
higher than the contribution that the customer had arranged to pay in cash.

The customer or finance body must pay the balance of the price when the vehicle
is delivered and before registration formalities have been completed by the said
finance body should the customer have requested it so to do.

1.2.1 - If the customer selects DIAC as the finance body, he gives authority to
RENAULT to present to DIAC the prior offer of finance and to receive for his own
account the subsequent agreement from this latter body.

1.2.2 - If the customer selects another finance body, the customer will undertake
himself to discuss the prior offer of finance with the said finance body. He must
also inform the designated body, at the latest 7 days following his acceptance of
the prior offer, if the finance body selected accepts or rejects his application or if
he himself has withdrawn from the deal.

2-PRICE GUARANTEE - TECHNICAL MODIFICATIONS

2.1 - The tax-free price of the vehicle described in the present contract is
guaranteed for three months starting from the date the order is signed. If the
delivery stipulated in the time covered by the price guarantee has not been
effected within this period and if the delay is not the fault of the customer, the
price guarantee period will be extended up to the time the delivery of the vehicle is
effected, as long as the delay is not the result of a case of force majeure.

2.2 - This price guarantee applies in all cases, except where price variation results
from technical modifications consequent to the application of regulations imposed
by the authorities in France or the importing country.

2.3 - At all times it may be the case that modifications resulting from technical
advances can be made to the vehicle on order, on condition that neither price
increases or variations in quality levels occur, and that the customer has the option
to indicate those features for which he accords his agreement.

3 - PAYMENT CONDITIONS

When booking, the customer is requested a credit card print. Renault reserves the
right to use it and to debit the customer’s account in the event of the non-payment
of additional fees not covered by the contract, i.e :

- out-of-France vehicle return charges,

- additional days beyond the duration of the initial contract,

- vehicle returned with missing parts.

4 - DELIVERY

4.1 - RENAULT will deliver the vehicle at the place and on the date indicated on
the reverse of the present contract.

The customer will take delivery of the vehicle under the same conditions.

The agreed delivery date, where there is an event constituting a case of force
majeure, will be extended, to the benefit of the customer and the designated body,
for a period equal in time to the said event.

In view of the special traffic and registration conditions applying in France to this
type of vehicle :

- the vehicle registered tax-free can only be delivered to the purchasing client,
the single possessor of the vehicle’s registration document (except in the case
of special dispensation given by the principal), after the customs authorities have
verified that the conditions allowing a tax-free purchase under a Temporary Transit
regime have been fully complied with.

- the customer undertakes to regularise the position of his vehicle vis-a-vis the
customs authorities when the conditions allowing tax exemption are no longer
being met.

4.2 — When a customer, having ordered a vehicle under a financing agreement
coming within the scope of French Law No 78.22 of 10 January 1978, such vehicle
being available immediately at the point of sale, requests an <immediate» delivery,
he has the right to reduce the cooling-off period on contracts from 7 days, as
stipulated for his own benefit under law No 78.22, to just 3 days.

He must then insert, date and sign on the present contract a request for advanced
delivery in the following format :

«l request an immediate delivery. | confirm that | have been informed that such a
request reduces the cooling-off period on contracts. Such a period shall expire
on the day the vehicle is delivered, being not less than 3 days and no longer
than 7 days».

5 - GUARANTEE

The vehicle ordered is covered by a legal guarantee for hidden defects as laid
down in articles 1641 and thereafter in the Code Civil.

In addition, under the present contract relating to a tax-free sale, if it is used
temporarily on the French mainland before being taken abroad, the vehicle also
benefits from :

- a contractual guarantee covering any defect duly observed on the said vehicle :
the «Garantie Losange», the conditions of which appear hereinafter, and whose
key points are stated in the maintenance booklet (or the RENAULT SERVICE
booklet) given to the customer at the time of delivery.

- an Anti-Corrosion Guarantee, the conditions of which appear hereinafter and
whose key points are stated in the maintenance booklet (or RENAULT SERVICE
booklet) given to the customer at the time of delivery.

When the customer, in accordance with the terms of the present contract exports
his vehicle outside of mainland France, the conditions of guarantee that shall
apply will be those in force in the country where he resides, whether the transit
registration is retained or not, because it is the place of residence that shall
determine the guarantee conditions from which he can benefit.

5.1 - «Guarantee Losange»

5.1.1 = How long does the Guarantee Losange last?

Two years starting from the time of delivery, or failing this, from the date the vehicle
was first put on the road as shown in the registration document, without a limit
on mileage.

5.1.2 - What does the Guarantee Losange cover?

The customer benefits from the removal free of charge (parts and labour) of any
material or construction fault duly found on the vehicle, on the customer’s own
initiative, as well as any damage caused either by this fault to other parts of the
vehicle, by repair procedures or by the replacement of the part shown to be
defected, according to conditions hereinafter defined.

The Guarantee Losange does not cover indirect consequences of a subsequent
fault (loss of use of the vehicle, etc).

Servicing costs incurred by the customer, in accordance with the Manufacturer’s
recommendations and those costs connected to normal running of the vehicle,
remain the customer’s responsibility.

In addition, the Guarantee Losange does not apply to parts of the vehicle that
have been altered, and does not cover consequences subsequent to such
modifications (weakening of the vehicle, advanced wear and tear, alteration,
etc) affecting other parts or engine components on the vehicle, or the overall
characteristics of the latter.

5.1.3 - How does the Guarantee Losange operate?

In order to benefit from the Guarantee Losange, the customer must contact a
member of the RENAULT dealer network displaying the brand sign; it is only such
centres that can operate the scheme. It is up to the RENAULT repair shop to
decide if the part in question needs repairing or replacing.

The customer will hand in the service booklet duly filled in or the RENAULT
SERVICE booklet) which will have been given to him at the time of delivery,
confirming that the services recommended by the Manufacturer have been
correctly carried out.

For certain types of vehicle, a service is carried out between 1,000 and 3,000 kms
(Cf. service booklet).

The supply of engine and other oil and oil filters is charged to the customer; labour
is free of charge.

The customer must have confirmation, as quickly as he can, from a RENAULT
service centre, the only centre allowed to carry out procedures under this
Guarantee, or have it stated in writing, that the part or defect is covered by the
Guarantee Losange and, if the vehicle cannot be moved, he must call RENAULT
Assistance. Failing this outside of normal opening times of the nearest RENAULT
repair centre or where special conditions apply (breakdown on the motorway), the
customer can call, as far as the breakdown and towing-off are concerned, another
local car repairer belonging preferably to the RENAULT network.

The Guarantee Losange does not apply and the centre selling the vehicle is free
of all responsibility :

- When parts have been put on, modifications have been carried out on the
vehicle, without the Manufacturer’s authorisation.

- When the stated defect is due to the fact that the customer has had the vehicle
repaired or serviced by a centre not belonging to the RENAULT network.

- When the vehicle has been used under conditions that do not conform to those
recommended by the Manufacturer (example: overloading or using the vehicle for
sport competitions of any description whatsoever).

- When the vehicle has not been maintained normally, and notably, when
instructions concerning the treatment, servicing or care to be taken during such
procedures, outlined in the service booklet (or RENAULT SERVICE booklet) have
not been adhered to.

When there is an intervention under the terms of the Guarantee Losange involving
the vehicle being immobile for more than 7 consecutive days, an equivalent period
of time will be added to the period of the Guarantee Losange still left to run on the
date the customer initiates the said intervention, with written confirmation in the
form of a signature on a repair sheet.

Parts replaced under the terms of the Guarantee Losange become the sole
property of RENAULT.

The Guarantee Losange is applicable to the vehicle ordered outside of mainland
France, under the same conditions as those in force in the country of origin of
the vehicle.

5.2 - Anti-corrosion guarantee

The vehicle ordered also has the benefit of being covered by an anti-corrosion
guarantee under the following conditions :

5.2.1 — How long does the Anti-Corrosion Guarantee last?

6 years starting from the delivery of the vehicle or, failing this, when the vehicle is
first put on the road and without a limit on mileage.

5.2.2 - What does the Anti-Corrosion Guarantee cover?

For all new vehicles, weighing less than 3.5 tonnes, the Anti-Corrosion Guarantee
covers free of charge (parts, lubricants and labour) intervention required (repair or
replacement) on the bodywork and the chassis. It is up to the RENAULT workshop
to decide if there should be a repair or a replacement.

The Anti-Corrosion Guarantee does not cover :

- deterioration due to external causes (flying stones, marks, scratches, knocks,
deposits from the atmosphere....) or damage caused by transported objects.

- the exhaust system, chrome-plated parts, rims.
5.2.3 — How does the Anti-Corrosion Guarantee operate?

In order to invoke the Anti-Corrosion Guarantee, the customer must go to any
member of the RENAULT dealer network displaying the brand name; this is the
only centre able to intervene in this context.

The customer will hand in the service booklet, duly filled in (or the RENAULT
SERVICE booklet) which will have been given to him at the time of delivery,
confirming that the service operations and periodic checks recommended by the
Manufacturer have been carried out.

The customer will ensure, within an appropriate timescale, that the RENAULT
network has carried out repairs to problems noticed during periodic inspection.

The Anti-Corrosion Guarantee does not apply and the centre selling the vehicle is
freed of all responsibility when :

- the vehicle has not been serviced normally, and notably, instructions concerning
the treatment, servicing and care to be taken during such procedures, as stated
by the RENAULT SERVICE booklet, have not been adhered to.

- the noted damage has been caused by non-observance of repair procedures as
recommended by the Manufacturer or by using parts other than original RENAULT
parts.

- the noted damage is due to the fact that the customer has had the vehicle
serviced or repaired by a centre not belonging to the RENAULT network.

Parts replaced under the terms of the Anti-Corrosion Guarantee become the sole
property of RENAULT.

6 - CANCELLATION - TERMINATION

6.1 — The customer will be able to terminate his contract and demand the
reimbursement of deposit paid plus legal interest attaching thereto, in writing via
recorded delivery :

- in the event that the delivery date shown on the reverse of the present contract
is exceeded by more than seven days, such delay not being due to force majeure,
subject to the vehicle not being delivered between the posting and the receipt of
the aforementioned letter.

In accordance with current legislation, the customer can exercise this right within
a period of 60 working days counting from the delivery date shown on the reverse
of the present contract.

- if, following signature of the present contract, the production of the model on
order should be terminated and if there is no other vehicle corresponding to the
order, and when the customer does not request that this contract should be
applied to another model in the RENAULT range.

6.2 - RENAULT will be able to terminate this contract and retain as indemnity the
deposit paid by the customer, in writing via recorded delivery :

- if within a period of seven days from the delivery date shown on the reverse of
the present contract, the customer has not paid the price of the vehicle.

If, on expiry of the aforementioned period, and after payment of the vehicle price,
the customer has not taken proper delivery of the ordered vehicle, the risks that
may occur to the vehicle will be the customer’s responsibility, and the designated
centre will be able to invoice the latter for monies to cover parking costs.

- if the customs authorities refuse to grant the customer the benefit of a Temporary
Transit régime.

6.3 — The contract will be cancelled absolutely and the deposit reimbursed to the
customer, plus, if the case arises, legal interest :

- if the financing requested by the customer has not been accepted by the finance
body, in accordance with conditions stated in articles 1.1 and 1.2.

- if, in applying French Law No 78.22 of 10 January 1978, the customer exercises
his right to withdraw from the contract within a period of 7 days following
acceptance of the prior finance offer.

7 - COMPUTER DATA AND THE RIGHTS OF THE INDIVIDUAL

Items of information requested from the customer at the time of taking the latter’s
order are essential for processing the said order. Such information is held under
our control and can be communicated to RENAULT, its service subsidiaries
and to members of its dealer network, in order to supply the customer with a
quality service adapted to his particular needs. They car also be communicated
to third parties with business dealings with RENAULT, who have signed up to a
confidentiality agreement. Naturally, the customer has a right of access to such
details of information on via our service centres and RENAULT’s Customer Service
Department.

8- DISPUTES

In the case of disputes arising under the present contract, the sole competent
courts will be French :

- If the customer is not an individual person, the court within the district of
RENAULT’s Head Office will be the sole competent body,

- if the customer is an individual person, the choice of competent court will be
made in accordance with current legislation.

GENERAL CONDITIONS
RELATING TO VEHICLE RETURNS

1-RENAULT, or any other body designated so to do, agrees to take back from the
customer the ordered vehicle, in accordance with the conditions stated hereinafter :

1.1 — The vehicle must be returned at the latest on the date indicated on the
reverse of the present contract.

1.2 - Interruption before the due date. No refund is due to the customer in the
event that the latter asks for his vehicle to be taken back before the date indicated
on the reverse of the present contract.

1.3 — The vehicle must be returned in a perfect state of repair according, notably,
to the advice and instructions of the Manufacturer shown in the service booklet (or
the RENAULT SERVICE booklet) and the vehicle’s technical handbook.

1.4 — When the vehicle is returned. RENAULT will carry out a check of the said
vehicle. The customer undertakes, if damage is confirmed, to pay the sum
required to return the vehicle to a correct state of repair.

1.5 — At the time of return, the customer must hand over to RENAULT or any
other body selected by RENAULT all documentation relating to the vehicle, it
being emphasised that the vehicle will not be accepted without the registration
document. In case of loss, the customer is obliged to supply a certificate of loss
drawn up by a police officer in France or a police officer abroad. The customer
must sign a sales certificate as well as an authority for customs clearance of the
vehicle.

2 - In case of price modification of the vehicle agreed at the time of taking the
order and accepted by the customer, the return value << shown on the reverse >>
will be changed by the same amount.

3 - The customer most adhere strictly to the date and place of return agreed with
RENAULT. It is not allowed to abandon the vehicle away from the designated
point, without written agreement from RENAULT. Repatriation costs and other
costs would be in this event entirely the customer’s responsibility. In the event
of non-observance of the return date, RENAULT cannot be held responsible,
subsequently, notably where insurance is concerned, and the customer, alone,
shall assume responsibility for all consequences due to such non-observance of
the return date.

4 - If, following delivery, and where beforehand he wanted to benefit from
RENAULT taking charge of the vehicle on return, the customer decides to retain
his vehicle, he must inform RENAULT of this at the latest within 15 days before the
return date shown on the present contract.

5 - It is stated that the vehicle accessories (with the exception of the car radio) are
not taken back by RENAULT.

6 - TRANSFER OF OWNERSHIP

It is expressly agreed that the transfer of vehicle ownership and risks to RENAULT
or to any other individual or legal entity that RENAULT names, will take place on
the date the vehicle is properly returned.

7 - In case of disputes, the French courts will be the sole competent authority.
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ASSISTANCE

The “EURODRIVE ASSISTANCE” guarantee is an integral part of the RENAULT
EURODRIVE formula. It is insured and implemented by AXA Assistance France
Assurances acting under the name "RENAULT EURODRIVE ASSISTANCE"in
application of assistance contract No. 5003095.

Preliminary article — Definitions :
The definitions of the expressions used in this document are given below:

1) Vehicle: refers to any new vehicle of less than 3.5 tons sold under the RENAULT
EURODRIVE formula.

2) Duration of the guarantee: the duration of the assistance guarantee is the same as
that of the RENAULT EURODRIVE contract. It therefore terminates if the vehicle is
exported definitively. The guarantee also applies to vehicles registered under the
manufacturer's name.

3) Beneficiary: refers to the person who signed the RENAULT EURODRIVE contract, or
his spouse, or any other user authorized by him, as well as to any other person traveling
in the vehicle in question, up to the number of seats specified on the registration
certificate.

4) Geographical limits: the services defined below are applicable for the duration of the
RENAULT EURODRIVE contract in metropolitan France and the following countries:
Andorra — Austria — Belgium — Bosnia Herzegovina — Bulgaria — Croatia — Cyprus —
Czech Republic — Denmark — Estonia — Finland — Metropolitan France — Germany —
Gibraltar — Greece — Hungary — Iceland — Ireland — Italy — Latvia — Liechtenstein —
Lithuania — Luxembourg — Macedonia — Malta — Monaco — Morocco — Netherlands —
Norway — Poland — Portugal — Romania — San Marino — Serbia Montenegro — Slovakia —
Slovenia — Spain — Sweden — Switzerland — Tunisia — Turkey — UK — Vatican.

5) Accident: refers to any collision, impact with a fixed or moving object, overturn or
leaving the road, fire or explosion, attempted theft, etc. that results in the vehicle being
taken off the road.

6) Theft: the vehicle shall be considered as stolen if it is not found within 48 hours of its
disappearance. This period, as well as the assistance services, start to run when the
beneficiary declares the theft to the competent authorities.

7) Attempted theft: any forced entry committed on a vehicle and requiring it to be taken
off the road, due to broken windows and/or malfunctioning of locks. This clause shall not
take effect until the beneficiary has declared the attempted theft to the competent
authorities.

8) Breakdowns:

8.1 Off-road breakdown: any unforeseeable mechanical incident resulting in the car
being taken off the road, recognized by the manufacturer and for which the user is not
responsible.

8.2 — Safety off-road breakdown: any incident or failure that makes the vehicle difficult or
dangerous to drive and that requires it to be taken off the road. This type of failure
expressly concerns the wiper mechanisms, side window lifts and headlamp lenses.

9) Immobilization of the vehicle: a vehicle is considered as immobilized when it is placed
in the hands of the nearest Renault dealer or, failing this, another local repairer belonging
to the Renault network. On receiving the vehicle, the repairer will specify the time for
which it will remain off the road.

Article 1 — Service conditions:
Starting from the delivery of the vehicle and for the duration of the RENAULT
EURODRIVE contract, the services defined below shall be provided at the request of the
beneficiary or the DVSE assistance department. This request shall be made directly to
RENAULT EURODRIVE Assistance. If the beneficiary reports an accident, theft, break-in
or failure, RENAULT EURODRIVE will verify that the person making the report is indeed
the beneficiary as defined in the preliminary article, and will request him to provide the
following information:
m vehicle registration number (registration certificate)
m dates of the RENAULT EURODRIVE contract
m name and address of the contract holder
m vehicle type and serial number (registration certificate)
m place and date of vehicle drop-off
m nature, place and date of incident
m vehicle documents,

1 — Outside France, leave them with the repairer.

2 - In France, send them to the DVSE, if the vehicle is not returned to the customer.
m accident report: the original must be sent to GRAS SAVOYE, together with the police
report, where applicable. Along with any other information deemed to be useful.

Article 2 — Assistance services:

The services are provided in the event of accident, theft, attempted theft or breakdown,
as defined in paragraphs 5, 6, 7 and 8 of the preliminary articles.

- For safety off-road breakdowns, only the main services are included in the present
contract.

- For failure of the onboard GPS system and/or air conditioning, RENAULT EURODRIVE
ASSISTANCE will process the request and refer the beneficiary to a Renault repairer.

1) Main services:

Repair and/or towing services are included in all cases.

1.1. Repair / towing:

RENAULT EURODRIVE ASSISTANCE organizes and pays for repair and/or towing of
the vehicle after an accident or breakdown, or as the result of damage caused by
theft/attempted theft.

m in France, the vehicle is towed to the Renault repairer, branch or dealer designated by
RENAULT EURODRIVE ASSISTANCE.

m in other countries, it is towed to the nearest Renault repairer.

In the event of abandon, termination of the contract or repairs taking longer than ten
days, the vehicle shall be left with the nearest Renault dealership or branch.

2) Additional services (except for safety off-road breakdowns and failure of the onboard

GPS or air conditioning systems):

2.1. Shipment of spare parts
RENAULT EURODRIVE ASSISTANCE agrees to ship any unavailable parts to the
Renault repairer in the shortest possible time, if he deems it necessary.

2.2. If the vehicle is off-the-road or unavailable for between 12 hours and 10 days, the
beneficiary may choose one of the following solutions:

2.2.1 RENAULT EURODRIVE ASSISTANCE shall provide the beneficiary, while the
vehicle remains off the road and depending on local availability, with a rental vehicle of a
category equivalent, at most, to the vehicle taken off the road, for an amount of up to
€750. The rental vehicle must be returned to the point of departure. The beneficiary must
recover the repaired vehicle. Any amount in excess of this sum, as well as fuel
expenses, are payable by the beneficiary.

2.2.2 If the beneficiary wishes to wait locally, RENAULT EURODRIVE ASSISTANCE
shall contribute to hotel accommodation for an amount of up to €65 per night and per
passenger for 10 nights maximum. See Preliminary Atrticle - Definitions, Beneficiary. Bar,
restaurant and telephone charges, as well as incidental expenses, are payable by the
beneficiary.

2.3. If the vehicle remains off the road or unavailable for a period of more than ten days.
2.3.1 RENAULT DVSE agrees, after studying the case, to provide the customer with a
second new vehicle of a brand and category equivalent, at most, to the vehicle taken off
the road, until the scheduled drop-off date. The second vehicle, available at DVSE Paris,
will be transported by a driver from RENAULT EURODRIVE ASSISTANCE, to the
current location of the beneficiary, in countries covered by the contract.

2.3.2 While the beneficiary is waiting for the vehicle to arrive from Paris, RENAULT
EURODRIVE ASSISTANCE shall, if necessary, pay for the rental of a vehicle or
contribute to accommodation expenses, within the limits of the amount specified.

2.4. If the incident (accident, theft, attempted theft or failure) occurs less than ten days
before the contractual drop-off date, and if the vehicle is off the road for more than 10
days, the beneficiary can choose one of the following solutions:

2.4.1 RENAULT EURODRIVE ASSISTANCE shall provide the beneficiary, up to the
scheduled drop-off date and depending on local availability, with a rental vehicle of a
category equivalent, at most, to the vehicle taken off the road for an amount of up to
€750. The vehicle must be returned or rented in the town specified as the drop-off point.
Any amount in excess of this sum, as well as fuel expenses, are payable by the
beneficiary. The rental period is limited to the number of days left to run on the
RENAULT EURODRIVE contract.

2.4.2 If the beneficiary wishes to wait locally, RENAULT EURODRIVE ASSISTANCE will
contribute to hotel accommodation for an amount of up to €65 per night and per
passenger for 10 nights maximum. See Preliminary Article - Definitions, Beneficiary. The
number of days is limited by the number of days left to run on the RENAULT
EURODRIVE contract. Bar, restaurant and telephone charges, as well as incidental
expenses, will be payable by the beneficiary.

2.4.3 If the beneficiary wishes to be repatriated, RENAULT EURODRIVE ASSISTANCE
shall organize and pays for the beneficiary to travel to the contractual drop-off point by
first-class rail, or by economy class air travel, if the train journey is longer than eight
hours.

Article 3 — Terms of service:

RENAULT EURODRIVE ASSISTANCE agrees to provide the services described above
with its best diligence on a 24/7 basis. The operations listed are subject to availability,
local regulations, particularly in terms of accommodation and vehicle rental, and
immediate possibilities, particularly in terms of transport by rail or by air. No
reimbursement or compensation shall be payable for services not organized or agreed to
by RENAULT EURODRIVE ASSISTANCE.

If the RENAULT EURODRIVE ASSISTANCE vehicle is replaced by a rental vehicle from
a conventional rental firm, the customer will be asked to provide a credit card swipe. The
rental firm may also suggest complementary insurance (for deductibles in particular),
which shall be payable by the customer.

Article 4 — Exclusions:

RENAULT EURODRIVE ASSISTANCE can only intervene to the extent that local
authorities give approval. It shall not be held responsible for any failure or mishap in the
execution of its obligations caused by acts of God, war, strikes, seizures or detention by
the authorities, official bans, piracy, explosive devices, nuclear or radioactive effects. The
RENAULT EURODRIVE contract does not cover punctures, lack of fuel, fuel inversion,
mechanical incidents arising from incorrect use of the car, loss of keys or ignition cards,
mechanical incidents relating to trailers or tow couplings, snow tires and chains, the price
of spare parts, fines, bar expenses, telephone, restaurant, fuel and toll expenses, vehicle
servicing costs and other costs that the beneficiary would normally pay in the event of an
initially planned stay in the place where the incident occurred (e.g. hotel). The RENAULT
EURODRIVE contract does not cover chains, snow tires, couplings and the
corresponding trailers. Nor does the RENAULT EURODRIVE contract cover events
arising from the beneficiary taking part in sporting competitions, bets and matches.

AXA Assistance France Assurances
Entreprise régie par le Code des Assurances
Siége social : 6, rue André Gide - 92328 CHATILLON Cedex
S.A. au capital de 7 275 660 € - Nanterre 451 392 724 RCS - Code APE 660E
N° TVA Intracommunautaire : FR 81 45 13 92 724



SUMMARY OF EURODRIVE INSURANCE TERMS AND CONDITIONS- AXA CS Contract N0.3906121
A full copy of the general terms and conditions applicable to AXA Corporate Solutions is available on request.
The contract is applicable in the countries shown on the green card, except where the letters indicating nationality have been crossed out, as well as in
the territories and principalities administered by an office in a country on the green card: Gibraltar, Liechtenstein, Monaco, San Marino and the Vatican

1 - Damage to third parties

| 1a - CIVIL LIABILITY |
Covers the civil liability of the insured with a view to satisfying the obligation to insure set out in article L211-1 of the Insurance Code
The insurer covers any damage caused to third parties (passengers, property or people outside the vehicle) by the vehicle on and off the road

Limits on amounts insured:

° Bodily injury: no limits

° Property damage: €100,000,000
- property damage by fire or explosion: €10,000,000 per claim

- property damage by accidental environmental impairment suffered by a third party: €10,000,000 per claim
- property damage suffered by a third party in an airport zone:€1,000,000 per claim

[LE - RECOVERY and ADVANCE PAYMENT ON
Defence: the insurer defends the policy holder's financial interests in compliance with provisions relating to the payment of claims, as set out in chapter VIl of the General Terms and

Recovery : this guarantee permits the recovery of compensation for any harm caused as part of an accident involving the insured vehicle, on an amicable basis and on behalf of the |
The insurer covers all the fees and expenses incurred by surveys and expert reports for an amount of up to€10,000 per event

Advance payment on recovery : this guarantee provides the owner of the insured vehicle with advance payment of the compensation to which he is entitled following the damage cat
to his vehicle by a vehicle belonging to an identified third party, registered in France and with valid insurance in France, and whose liability has been established.

By vehicle, €20,000 without exceeding 80% of the value assessment conducted by an expert prior to the claim.

| 1c - LEGAL PROTECTION |
Cover granted per event for an amount of up to €3,050

2 - Damage to the vehicle

I 2a - ACCIDENTAL DAMAGE/VANDALISM |

The insurer covers the direct material damage resulting from the following events:

Collision of the insured vehicle with one or more other vehicles

Impact of the insured vehicle with a fixed or moving object

Overturning of the insured vehicle without prior collision

Partial damage or total loss in the event of overland shipment of the insured vehicle

Total loss in the event of transport of the insured vehicle by air or by sea

Acts of vandalism

Acts of nature, such as earthquakes, volcanic eruptions, tidal waves, floods, typhoons, tornados,falling stones or snow, avalanches,
Impact of hailstones

Cover is provided for an amount equal to the value assessment conducted by an expert on the insured vehicle on the day of the claim (cf. chapitre VII of the General Terms and Con
Exclusions : punctured tires, damage arising from faulty maintenance, vehicle wear or accessories falling off

partial damage arising from shipment by sea or by air; damage or failures covered by the manufacturer's warranty (see Warranty Booklet)

| 2b - FIRE/EXPLOSION/ATTACK/STORM |
Coverage includes direct damage caused by fire, an explosion (even after an attack), lightning or storms
Cover is provided for an amount equal to the value assessment conducted by an expert on the insured vehicle on the day of the claim (cf. chapitre VII of the General Terms and Con

| 2c- THEFT/ATTEMPTED THEFT |
Coverage includes direct damage caused by the theft or attempted theft of the insured vehicle.
Cover is provided for an amount equal to the value assessment conducted by an expert on the insured vehicle on the day of the claim (cf. chapitre VII of the General Terms and Con

| 2d - LUGGAGE |

The insurer reimburses the value of the clothes, personal effects and objects inside the car and belonging to the occupants, for an amount of up tc€840
on presentation of the original bills, registration of a complaint and/or an accident report

Coverage excludes cash, bank assets, stocks and shares, valuable objects, jewels, furs, electronic appliances and computers

| 2e - GLASS BREAKAGE |
Coverage includes the breakage, for any reason, of parts made of glass, plate glass or organic glass (windscreen, rear window, side windows, door windows, lights, sunroof)
Coverage is granted for the total cost of repair

| 2f - NATURAL DISASTERS |

In accordance with articles L 125-1 and L125-2 of the Insurance Code, this guarantee applies to damage caused by the abnormal intensity of a natural force

This guarantee becomes effective only after publication of an inter-ministerial decree describing the event as a natural disaster - Area covered: metropolitan France
Legal excess applies.

3 - Bodily injury to passengers

|- INDIVIDUAL, FAMILY & PASSENGERS

Coverage includes all persons carried free of charge or driving the insured vehicle with the authorization of the owner or policy holder

Total compensation: medical expenses of up to€4,575 per person injured; €7,626 in the event of total permanent disablement;f €7,625 in the event of death
Note: This guarantee supplements the compensation payable under ordinary law.

4 - Optional guarantee with premium - AXA contract No.14012339521

PERSONAL BELONGINGS AND OBJECTS
This guarantee supplements the coverage for ACCIDENTAL DAMAGE, FIRE AND THEFT in Eurodrive policy 3906121
- up to €500 for cameras and camcorders
- up to €760 for laptop computers and car radios not included as standard in the manufacturer's catalogue
- up to €2,000 for fixed onboard radio telephones
- up to €1,500 for onboard DVD and video players or fixed onboard GPS systems that were not delivered with the vehicle
It is agreed that coverage shall exclude cash, bank assets, stocks and shares, jewels and furs
The insurer will reimburse the personal belongings and objects of the vehicle's occupants on presentation of the original bills, registration of a complaint and/or an accident report.

COVERAGE 1 - Damage to third parties
Bodily injury and property damage suffered by third parties following an accident involving the vehicle insured
Civil liability a  Property damage suffered by third parties as a result of fire or explosion, involving your insured vehicle
Damage resulting from environmental impairment and/or pollution
Defence and recovery b Covers legal and expert fees following a claim
Legal protection ¢ Legal defense if summoned before the courts
2 - Damage to the vehicle
Accidental damage/vandalism a___ Material damage suffered by the vehicle
Fire, explosion, attacks, storms b Damage suffered by the vehicle following a fire or explosion
Theft, attempted theft c___Damage or disappearance of the vehicle following theft or attempted theft
Luggage d  Damage or disappearance of the luggage belong to the vehicle's occupants following an accident, fire or break-ir
Glass breakage e Accidental breakage of windows and/or headlights
Natural disasters f  Material damage suffered by the vehicle in metropolitan France following a natural disaster
3 - Bodily injury fo passengers
‘ Individual, family and passengers a  Bodily injury suffered by the people travelling in the car, including the driver.

Per person and up to the number of occupants specified on the vehicle registration certificate.
4 - Optional guarantee with premium - AXA Contract No. 14012339521
Cameras/camcorders: for an amount of up to €500
Personal belongings and objects a  Laptop computers/car radios: for an amount of up to €760
Fixed onboard radio telephones: for an amount of up to€2,000

EI | have read and agree to the condition of insurance/assistance

Signature :

RENAULT sas - Direction des assurances / Gras Savoye - novembre 2007



ATTESTATION ET POUVOIR / DECLARATION AND POWER

% DVSE

ATP

Mr D Prénom / Name
M NOM / SURNAME — =

rs Nationalité / Nationality
Miss D Nom de Jeune fille / Maiden name Profession
Domicile hors France métropolitaine
Address outside of metropolitan
France

N° Rue / Street Ville / Town Département / Region Pays / Country

Adresse de séjour en France
Address during stay in France TOURING
P DDMMYY Ville / Town Départment / Région Pays / Country
Date of birth
Passeport/ Passport Numéro / Number Délivré le /Issued on Ville de délivrance / Issued at
Carte didentité / Identity Card

sollicite I''mmatriculation d'un véhicule automobile dans la série frangaise TT en tant que (1):
hereby apply for the registration of a motor vehicle in the special "French 'TT' category" in my capacity as (1)

ou/or D 1. Forain ou nomade
Travelling entertainer or nomad

El Touriste, et certifie a ce titre :
Tourist, and hereby certify as such:

- que ma résidence normale est hors de France (2) I:I 2. Personne en instance de réaffectation a I'étranger

- that my normal place of residence is outside France(2) Person awaiting reassignment abroad

- que je n'exerce aucune activité lucrative de mon séjour D 3. Personne venant effectuer son service national en France

en France Person coming to do National Service in France

- that | shall not be engaged in profitable employment D 4. Personne venant effectuer un stage ou accomplir une mission

during my stay in France

Person coming

on a training course or for purposes of business

- que mon séjour, ou mes séjours, n'excedent pas 185 D 5. Membre de mission universitaire étrangére, professeur, lecteur ou
assistant de langue, personnel enseignant

jours par période de douze mois consécutifs
- that my stay, or stays, will not be of a duration of more
than 185 days per period of twelve consecutive months

Je demande le TT pour 6 mois

Member of foreign university group, professors, foreign
language assistant, teaching staff

|:| 6. Personne fréquentant un établissement (étudiant)
Person attending an educational establishment (student)
I:, 7. Journaliste accrédité auprés du gouvernenement frangais

Journalist with

French government accreditation

| apply for a TT registration for 6  months

"Je soussigné(e), donne procuration 8 RENAULT pour accomplir en mon nom toutes les formalités administratives prévues par la Iégislation
francaise liées a I'immatriculation et a la livraison du véhicule commandé aupres de cet établissement, pour le transporter en mon nom en
quelque lieu que ce soit, pour effectuer en mon nom toutes opérations financiéres auprés des banques a l'effet de solder mon compte pour le
paiement du véhicule, pour affecter toute destination douaniére autorisée au dit véhicule et, le cas échéant, acquitter tous les droits et taxes
exigibles, lors de I'importation, dont je me trouverais étre redevable auprés de I'Administration des Douanes et droits indirects, pour établir
toute déclaration en cas d'accident, ainsi qu'une déclaration de subrogation des droits a la police d'assurance afin que les réparations soient
payées par la Compagnie d'assurance a (société contractante) en mes lieu et place".

L'absence de la signature manuscrite du demandeur précédée de la mention "lu et approuvé, bon pour pouvoir”, entrainera le rejet

de la demande.”

- "l, The undersigned, authorise RENAULT to carry out in my name all administrative formalities required under French law relating to the
registration and the delivery of the vehicle ordered from this company, to transport it under my name to whatever place it may be, to also
carry out in my name any financial transaction with the banking authorities in order to settle my account for the payment of the vehicle, to
allocate any customs' destination authorised for the said vehicle, to draw up any declaration that may be required in the event of an accident,
as well as a declaration of subrogated rights in the insurance policy so that repairs may be paid the Insurance Company to

(contracting company) in place of myself."

The absence of the moral signature of the applicant preceded by the wording "read, approved and authorised" will render the

application invalid.

(1) Cocher la case adéquate

(2) Article 2 de l'arrété du 4 décembre 1984: "Pour I'application du présent
arrété, on entend par résidence normale le lieu ol une personne demeure
habituellement, c'est-a-dire pendant au moins 185 jours par année civile en
raison d'attaches personnelles et professionnelles ou, dans le cas d'une
personne sans raison d'attaches personnelles relevant des liens étroits entre
elle-méme et I'endroit ou elle habite. Toutefois, la résidence normale d'une
personne dont les attaches professionnelles sont situées dans un lieu
différent de celui de ses attaches personnelles, et qui, de ce fait, est amenée
a séjourner alternativement dans les lieux différents situés dans deux ou
plusieurs pays étrangers, se situe au lieu de ces attaches personnelles, a
condition qu'elle y séjourne réguliérement.”

(1) Please tick appropriate box

(2) Article 2 of the (government) present decree of 4 December 1984,
"Under the terms of application of the present decree, the normal place of
residence is understood to be the place where a person usually lives, i.e.;
during a period of at least 185 days per annum for personal or profesional ties
or, in the case of a person without profesional ties, for personal ties which
spring from close links between the person and the place where they live.
Notwithstanding, the normal place of residence of a person whose
professional ties are located in a place other than that of his or her personal
ties and is consequently obliged to stay alternately in the two different places
located in two or more foreign countries, is situated in the place of his or her
personal ties, on condition that such person returns there regularly."

SIGNED

A/At
Le/On
Read, approved and authorised

Signature du client précédée de la mention
"Lu et approuvé, bon pour pouvoir" (2)
Customer's signature preceded with
"Read, approved and authorised" (2)




% DVSE

IMD 6 bis M6 B

AFFIDAVIT OF RETURN ON COMPLETION OF LEAVE BACK
TO THE COUNTRY OF RESIDENCE

For any misrepresentation the person making the statement will be held responsible

You must join to this document a proof of residence established by the authorities.

For customers having the nationality of a community member state other than France.

I THE UNDERSIGNED 1 ..o
DOMICILED AT

SINCE THE ..ottt s s sttt e
CERTIFY, ON HONOUR, BY THE PRESENTS,
AND THAT FOLLOWING MY LEAVE FROM.........cccccceueee.

I WILL LEAVE THE EUROPEAN UNION THE END OF MY HOLIDAYS.

AND | MAKE THIS SOLEMN DECLARATION CONSCIENTIOUSLY BELIEVING
THE SAME TO BE TRUE AND BY VIRTUE OF THE PROVISIONS OF THE "OATHS
ACT OF 1900-1953".

EXECUTED AT .ottt ON .t

SIGNATURE

JUSTICE OF THE PEACE

T NAME AND FIRST NAME OF CUSTOMER
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